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Overview

New Hampshire Generator Installers (NHGI) 
is a leader in the design, service, maintenance, 
and installation of home and commercial generators 
for the New England region. As their business began 
to expand, NHGI needed a solution to transform 
its traditional, paper-based workflow into a digital 
and automated process to support the enhanced 
operational efficiency their rapid growth demanded. 

From handling customer paperwork, billing, 
service documents, and installation scheduling 
to maintenance, their manual process had 

become inefficient as the business grew, causing 
NHGI an increasing loss in productivity when it 
came to retrieving or filing customer information. 
In addition, the QuickBooks financial application that 
had worked well for NHGI at first could not interface 
with other business applications and remained 
isolated, creating information silos between customer 
records, billing records, and field service information 
that were an increasing problem.

‘Over the course of the project, we 
plan to significantly reduce operating 
costs and improve our response time 
for our services as well as automate 
back office processes.

— Brian Bettencourt 
CEO, NHGI



As a result, the company was looking for an 
integrated solution to bring all its information under 
a single central, managed repository accessible to 
everyone within the organization. 

By using a document management automation 
solution, NHGI hoped to be able to access customer 
records faster, anticipate upcoming maintenance, 
and access business content from anywhere, thereby 
streamlining processes and increasing productivity to 
match growth. 

Solution

In 2019, Ovitas Inc., the premier ELO partner in 
the United States, installed and implemented 
ELOprofessional for NHGI. ELOprofessional is a 
document management solution that offers an 
intuitive, simple, and accessible user experience. 
Compared to most solutions on the market, which 
demand expensive integration and customization, 
ELOprofessional is modeled after Microsoft Office 
applications, making the solution cost-effective 
while ensuring faster adoption and straightforward 
training. This robust document management solution 
met most of NHGI’s requirements out of the box.

Additionally, Ovitas Inc. also utilized a custom 
pluggable integration platform, i-Link, to integrate 
NGHI’s QuickBooks application with ELOprofessional. 
Together, the solution enabled NHGI to consolidate all 
of NGHI’s business information in a central, managed 
repository accessible to management, administration, 
and field personnel. NHGI was further able to develop 
custom workflows using the ELOprofessional solution 
to support its unique business needs, making its 
business processes more efficient.

ELOprofessional

ELOprofessional is a document management solution 
that helps manage all kinds of content, from email 
to contracts, records, and more. With features such 
as imaging, OCR, scanning, workflow, version control, 
storage, and archiving, ELOprofessional works across 
all business functions, irrespective of industry.

In addition to allowing real-time updates, 
ELOprofessional increases the productivity of 

teams by eliminating manual paperwork.

Key Features

Collaboration: The collaboration feature enables 
multiple users to work on documents while ensuring 
version control, access control, and approvals.

Metadata: Custom metadata allows teams to easily 
classify, index, and manage documents logically and 
gain better control over information.

Search: ELOprofessional comes with advanced 
search, tagging, and custom filtering capabilities, 
enabling users to quickly locate a document 
when needed.
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Key Business Benefits of 
ELOprofessional with i‑Link 
Integration

› A central repository to manage all 
documents and emails

› Invoice generation and management by 
QuickBooks using i‑Link

› Efficient workflows to schedule installation, 
maintenance, and repair of generators

› Centrally‑managed customer records 
that are easy to access for any location, 
including downloadable information for 
offline situations

Security and Compliance: With access control 
features, ELOprofessional ensures that digital 
assets remain protected and are only accessed 
by authorized individuals.

Workflow: Through workflow configuration, 
ELOprofessional enables automation of all repetitive 
document-centric processes, thus enhancing 
operational efficiency.

Mobile: ELOprofessional also allows teams to access 
documents via mobile or web-based interfaces, scan 
them, and approve workflows, to ensure the business 
keeps running from anywhere, anytime. 

Continuous review allows for revision, 
annotation, and approval that can be tracked 

by occurrence and avoids endless email chains.

i‑Link for QuickBooks

i-Link is a pluggable Ovitas integration platform that 
joins ELOprofessional with QuickBooks. The custom 
solution offers ease of implementation, scalability, 
integration, and both desktop and web-based 
application options. Implementation of this web-
based client allowed NHGI’s onsite engineers to 
update order statuses live, schedule follow-ups, 
and complete paperwork at the end of the day. 
Automated workflows further enabled next steps to 
be assigned to office personnel immediately.

A single source enables efficient management of 
both accounting and customer data, saving time 

in retrieving relevant customer information.

Approach

Ovitas Inc. worked with NHGI’s management and 
administration staff to comprehensively understand 
their document management requirements, 
considering the relationship between financial and 
practical customer documents. Once the solution 
blueprint was ready, the implementation was carried 
out in two phases. 

The first phase involved establishing a central 
repository and methods to digitize existing paper-
based documents. 

Ovitas Inc. integrated QuickBooks with 
ELOprofessional using i-Link to capture customer 
records and billing information for the second phase. 
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The implementation process involved an expert 
manager who collaborated with Ovitas Inc. and NHGI 
to ensure seamless digital transformation within 
budget. In addition, NHGI provided full access to its 
people and processes.

Their high level of cooperation and openness allowed 
the Ovitas Inc. implementation and training team to 
work directly with NHGI for a successful transition 
from paper-based workflows to digital, automated 
processes.

NHGI chose the ELOprofessional solution 
because of the simplicity of the user experience 

and the ease of implementation, along with 
their trust in Ovitas Inc. as a partner.

Results

The ELOprofessional implementation enabled 
NHGI to drive the business forward and manage 
its expanding customer base. The solution served 
as a central repository that helped teams establish 
a single source of truth for all content and metadata. 
In addition, the QuickBooks integration using 
i-Link provided business-critical information, such 
as invoice status, signed status, and sent status, 
at employees’ fingertips. 

Field-service information, such as invoice details, 
service call history, and customer relationship data, 
was also readily available for field personnel.  
With the seamless workflows enabled 
by ELOprofessional, NHGI could automate processes 
such as maintenance scheduling, customer follow-
ups, and management of internal operations.

About Ovitas Inc.

Headquartered near Boston, in Burlington, 
Massachusetts, Ovitas Inc. provides document 
management, enterprise content management 
(ECM), and component content management  
(CCM/DITA) solutions to companies worldwide.

Ovitas Inc. is the premier ELO Digital Office solutions 
partner in the USA, providing consulting, sales, 
and professional services for implementation, 
project management, and ongoing support. 
To learn more about Ovitas Inc., visit our website 
at www.ovitas.com.


