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Würth Elektronik GmbH & Co. KG is part of the Würth Group, the 
world's leader in the wholesale of assembly and fastening material. 
Its Circuit Board Technology (CBT) division produces state-of-the-
art circuit boards. The company relies on ELOenterprise to manage 
its many custom circuit board designs for over 4,000 customers, 
and welcomes visitors to the future of electronics using Business 
Solution ELO Visitor.

Early on, former CEO Reinhold Würth saw electronics as an enormous 
growth market, with the production of circuit boards the key to  
progress in this future technology. Würth Elektronik GmbH’s unprece-
dented track record of innovative developments began in the year 1971. 
Ever since, the company has worked in close collaboration with its cus-
tomers, supporting them in developing their products. On the one 
hand, it is crucial to securely store these innovative, ultra-sensitive prod-
uct concepts and production data and keep them available at all times. 
Würth Elektronik relies on enterprise content management system  
ELOenterprise. On the other hand, the company has used its creative 
power to develop a modern visitor management solution in collabora-
tion with ELO Digital Office. Today, Würth Elektronik welcomes guests 
with the innovative, trend-setting, digital ELO Visitor.

“Excellent collaboration with ELO has 
ensured our production data is always 

available here at Würth Elektronik. And 
we are proud to have contributed to the 

success of the ELO  
visitor management solution."

Thomas Kalmbach 
Team Leader Business Applications 

Würth Elektronik GmbH & Co. KG

Welcome to the future of electronics
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Industry:  Electronics & high tech

Data security, digital HR management, 
and automated visitor management

Headquartered in Niedernhall, 
Germany, the Würth Elektronik Group 
is among the most successful compa-
nies of the Würth Group. As a German 
leader in circuit board production, the 
Würth Elektronik Circuit Board Tech- 
nology division specializes in custom 
circuit board designs for customers 
from a wide range of industries.

• Introduction of ELOenterprise to 
file and manage production data

• Company-wide launch of a digital 
HR file

• Digital visitor management  
with ELO Visitor

• High availability and data security 
filing ultra-sensitive production 
data

• Digital HR processes

• Optimization and automation of 
the welcome desk process

Innovation with tradition
The Würth Elektronik department began manufacturing electronic 
circuit boards in 1971 as part of Adolf Würth GmbH. The facilities at 
Künzelsau were not large enough to meet the strong growth the  
company was seeing, so a specially designed circuit board plant was 
set up just a few kilometers away in Niedernhall in 1980. With addi-
tional locations established in Rot am See, Schopfheim, and Niedern-
hall itself, production space was expanded continually. Built in 2016, 
the new circuit board plant in Niedernhall is one of the most modern 
of its kind in Europe.

Today, Würth Elektronik employs over 1000 associates in its circuit 
board division – a majority of whom work in the three German produc-
tion plants in Baden-Württemberg. The company has received several 
awards for its innovative ideas, the most recent including the environ-
mental prize for resource efficiency from the state of Baden-Württem-
berg and the title "Innovator of the Year" in the electronics industry 
from business magazine brand in 2017.

Data security and visitor management key

Each day, more than 120 new circuit board designs go through the 
production systems at the three Würth Elektronik GmbH & Co. KG 
locations. To ensure the high number of custom production plans are 
stored securely and available at all times, Würth Elektronik began 
looking for a suitable software solution in the early 2000s. In no time 
at all, they opted for ECM system ELOenterprise. Over the course of the  
project, many additional requirements emerged, with the company 
ultimately introducing a digital personnel file in addition to its system 
for filing production data in 2007. Another mission was to implement 
solutions for archiving e-mails and outbound invoices. The latest  
requirement in 2015 – a digital solution for receiving visitors.
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Successful collaboration:  
Würth Elektronik and ELO 
The innovative forces of ELO Digital Office and 
Würth Elektronik GmbH & Co. KG have already 
resulted in numerous joint projects benefiting both 
of the companies. Beside the high availability of all 
production data in ELOenterprise and many other 
successful projects, ELO software has also been 
used to realize a digital personnel file. One high-
light of the successful collaboration between 
Würth and ELO – Business Solution ELO Visitor. 
Würth Elektronik played a major role in the digital 
solution's development.

ELOenterprise as the  
central ECM system
To file and archive production data and custom cir-
cuit board designs, Würth Elektronik initially relied 
on a film archive. More than a terabyte of data was 
stored on jukeboxes. Next, the data was migrated 
to sun workstations before  ELO Digital Office 
assisted in migrating to ECM system ELOenterprise, 
replacing the previous repository. 

Today, the company benefits from high availability 
and security of product data, with the ELOenter-
prise repository providing a major boost in perfor-
mance. Authorized employees can now access all 
circuit board designs on central ELO terminals from 
right at the production systems at any time.

Würth Elektronik quickly recognized the many 
advantages of the ELO solution and has since intro-
duced a digital personnel file at all three company 
locations for smooth HR processes. But that's not 
 

all: Würth Elektronik uses ELO in many other  
areas, for example to archive e-mails with ELOxc for  
Microsoft EWS as well as automatic outbound 
invoices.

Digital visitor management  
with ELO Visitor
After successful introduction of the digital person-
nel file, in 2015 the HR department expressed a 
desire for an optimized reception process at its  
Niedernhall location. The department, IT, and ELO 
Digital Office worked in close collaboration to 
develop a solution in just a few months' time: With 
Business Solution ELO Visitor, Würth Elektronik is 
setting benchmarks in terms of a professional front 
desk and managing its daily influx of visitors. 

Visitors are pre-registered using a launchpad on 
the company intranet, which is based on Microsoft 
SharePoint technology. Employees at the front 
desk complete an integrated ELO form that initiates 
the measures necessary for upcoming visits, inclu- 
ding notifications for catering, required access  
data for the wireless network, or notifications to 
management of important visits. Visitor badges 
are created automatically in advance and are  
handed over to guests during check-in. Visitors are 
greeted on large welcome screens at the front desk 
and can begin their visit to Würth Elektronik (after 
they have signed the safety instructions on a tab-
let). Once the visit is over, they are checked out 
using ELO Visitor, ideally covering the process from 
start to finish.
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European headquarters
ELO Digital Office GmbH, Tübinger Strasse 43,  

70178 Stuttgart, Germany; info@elo.com, www.elo.com

Find more ELO branches on www.elo.com

ELO®, ELOprofessional®, ELOenterprise®, ELOoffice®, and ELO ECM 
Suite® are registered trademarks of ELO Digital Office GmbH in 

Germany and/or other countries. SAP®, SAP NetWeaver®, and SAP 
S/4HANA® are registered trademarks of SAP and their respective 

companies in Germany and/or other countries. Microsoft®, 
Windows®, Excel®, PowerPoint®, and SharePoint® are registered 

trademarks of Microsoft Corporation in the USA and/or other 
countries. Other company, product, or service names may be 

trademarks of other companies. This publication serves only as non-
binding general information and is not a substitute for a detailed, 

individual consultation. ELO reserves the right to change information 
in this publication at any time without prior notification. Technical 
characteristics and functions may vary, particularly from country to 

country. You can obtain the latest information on ELO® software 
products, contract terms, and prices from the ELO® companies, 

ELO® Business Partners, and/or ELO® Channel Partners. The product 
information reflects the current product status. The subject and extent 

of the services are exclusively defined in the respective contracts. 
ELO® does not guarantee, warrant, or assure as specific properties 

that its products or other services provide compliance with specific 
laws or regulations. The customer is responsible for compliance with 

security regulations and other regulations defined by national and 
international law. We reserve the right to make changes and assume 

no liability for errors and misprints. Reproduction and/or distribution, 
in part or in whole, is only allowed with written consent from ELO 
Digital Office GmbH. © Copyright ELO Digital Office GmbH 2018. 

All rights reserved.

Summary and outlook
ELO Visitor has now been implemented at two of three Würth Elek-
tronik GmbH & Co. KG locations. In 2018, the third location is set to 
follow suit, meaning the entire company will be giving its visitors a dig-
ital welcome. New requirements are constantly being incorporated 
into the product and implemented by ELO, meaning ELO Visitor always 
has more and more to offer.

But the base ELO system is also constantly moving forward. In the 
spring of 2018, ELOenterprise was successfully updated to the latest 
version.

In collaboration with ELO Digital Office, Würth Elektronik is already 
planning its next big project: implementing ELO Contract so the entire 
Würth Elektronik Group can manage all its contracts digitally. Over 
8,000 employees will benefit from digitized company processes. Wel-
come to the future of electronics!

"Guests are especially impressed when 
they see their name on our screens at 

the front desk thanks to ELO Visitor."
Thomas Kalmbach 

Team Leader Business Applications 
Würth Elektronik GmbH & Co. KG


